


Problem Possible Cause Troubleshooting 

No Light, no alarm 
1. AC fuse blown. 
2. Power cord in loose. 
3. Main Switch is not “on”. 

1. Replace AC fuse with 
same rating. 

2. Connect AC power cord 
to wall receptacle 
properly. 

3. Turn on main Switch. 
“Fault” LED Light up and 
alarm beeps continuosly 

UPS is out of order Call for service 

Less Backup time 

1. Battery is not fully 
charged. 

2. Battery is out of order. 
3. Charger is defective. 

Please recharged the battery 
for at least 6 hours. Should 
problem remain, call for 
service. 
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